How Much You
" R How Much You
Have Already Paid ! Owe This Month

AZ::IE:Y :lﬂ:;rt\)ler Y M M v
world tv Account No.  Invoice No.  Previous Bal.  Credits Charges Amount Due

., Forrduskecn 000123 123-456789 $0.00 $0.00 $69.33 $69.33
'. Due Date Amount Enclosed
05790101232341414
5/25/09
Check Here To g p [ [lesmechesctioklor ddichs chifige ot euoll in elibmatl sredt card Please indicate the amount enclosed, do not send cash!
Enroll In Auto-Pay payments, indicate changes and/or credit card information on reverse side. Make checks payable in US currency to: GlobeCast WorldTV
Addressee: Remit To:

John Q. Customer 2878
Any Address USA
Any City USA, State Zip

Send Your Payment
Please detach at the perforation and enclose this portion with your payment. THANK YOU! to This Address

KEEP THIS PORTION FOR YOUR OWN RECORDS.

Wor I d tv Account Number Invoice Number Nue Nata

GlobeCast WorldTV
PO Box 70828
Charlotte, NC 28272-0828

U" Powgred by Globecast 000123 123-456789 5/25/09
Account Summary
Service Address: Previous Balance: $0.00
- John Q. Customer (-) Payments/Credits: $0.00
Account Summary > ::V éi‘:d'ﬁ;i Ug:\a e i (=) After Payments/Credits: &09;0303
for Your Records Gty US4, P " Charges: :
Billing Date: 5/1/09
Payments Through: 5/31/09 ~ Amount Due: $69.33

Account Activit

Billing Questions?

Description of Service Amount
1-888-988-5288 o visit
www.globecastwtv.com Previous Balance $0.00
$25.00 Sma!’tCard Thank you for your prompt payment .
Deposit v oo _ - S e oserman 2t
__________ osnian . .
(Refundable upon return) [T - K 512172008 BN TV (Bosnian) 07/01..07/31 $19.00
PR - Amount Due 4 $69.33
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Prorate: Charge for -7 i
service beginning !
from date of '
activation through Monthly Service Charge Services You Are
present month. Being Charged For
For example,
customer was
billed from 5/21 Please note that in order to process your payment without delay, a remittance coupon and
through 6/30 envelope are enclosed with the following payment address: GlobeCast WorldTV, PO Box
World TV bills one 70828, Charlotte, NC 28272-0828. You can also pay your bill online at
month in advance www.globecastwtv.com. We appreciate your business.

and the following
invoice will be in
the amount of the
monthly service
charge.




Change Of Billing Address

Contact: Phone Number:

New Address:

City: State: Zip:
Country:

Automatic Monthly Credit Card Payment

] Vvisa [l MasterCard ] American Express ] Discover
Card Number: Expiration Date (mm/yyyy): /
Signature:

I authorize GlobeCast WorldTV to automatically charge my credit card for my bill each month on the bill issue date. | may cancel this
request by contacting GlobeCast WorldTV.

Important Information

GlobeCast WorldTV is the billing agent for various broadcasters including the broadcaster(s) providing you with direct-to-home
programming by subscription. The broadcaster is solely responsible in determining whether the service is subject to any Federal, State
or Local taxes. Should the broadcaster determine your subscription is subject to tax, GlobeCast WorldTV will charge you the tax on its
behalf. In order to continue receiving the satellite programming, you have agreed to pay the amount billed in advance of receiving the
program services including payment of taxes and charges as required by law and regulation.

Additional charges that apply are as follows:

1) Smartcard Deposit: You are responsible for a $25.00 Smartcard deposit fee per Smartcard that is due either at the point of sale,
or will appear on your first invoice. This deposit also applies for replacements should you damage or lose the Smartcard, and the
previous deposit is non-refundable. The Smartcard deposit will be refunded once your account is permanently cancelled. You are
eligible for a refund only if the Smartcard is returned within 30 days from the cancellation date. Otherwise, your Smartcard deposit
will not be refunded.

2) Service Disconnection: If we do not receive your payment by the bill’s due date, your service may be disconnected without notice
and is subject to a reconnection fee.

3) Late Fee: A monthly $5.00 late fee will be charged against accounts with outstanding payments.

4) Reactivation Fee: To reconnect cancelled subscriptions or accounts disconnected due to failure to pay, a $25.00 reconnection fee
applies.

5) Returned Payment Fee: If any bank or other financial institution refuses to honor any payment, draft or instrument submitted for
payment to your account, you will be charged a service fee of $30.00.

6) Explanation of Invoice: You will pay one month in advance, at our rates in effect at the time, for all services ordered by you or
anyone who uses your receiving equipment. If you are activating your service for the first time, or if you decide to add services in
the middle of your billing period, you will receive a prorated month charge for the services added.

7) WorldTV Promotions: Subscriptions acquired through Promotions and/or Pre-paid offerings are non-refundable and non-
retroactive

8) Vacation Status: An account may be set to vacation status by the subscriber and will be charged a monthly fee of $5.00.

You have been provided with a Smartcard that is designed to work only with your receiver. The Smartcard cannot be transferred and is
the property of GlobeCast WorldTV. Tampering with the Smartcard is strictly prohibited.

Occasionally, conditions and considerations change which affect the availability, variety, cost or quality of satellite programming and
customer demand. The events that cause such changes are usually uncontrollable and cannot be anticipated. Consequently,
programming can change as well as the programming service being offered. Whenever possible, you will be given reasonable
notification of any change. Of course, you then will have the right to elect to receive different programming or cancel the service.



